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Sanitaryware and Bathing Products
Limited Warranty



WARRANTY CHART

Products Residential Use Commercial Use
Vitreous China' 10 Years 5 Years
Acrylic 5 Years 3 Years
Cast Iron 10 Years 10 Years
In-wall tank 10 Years 5 Years
Faceplate 2 Years 1 Year
Metered Flush Valve 10 Years 10 Years
Toilet Seat 2 Years 1 Year
E‘g&tggﬁ'eé tES',‘?C”O”iC 1 Year 6 Months*
Fittings™* 2 Years 1 Year
Metallic/Colour band*** 3 Years 18 months

' Warranty on Artist Edition products is 5 years for residential use & 1 year for
commercial use. Visit www.kohler.co.in for details on Artist Edition Products.
Sensor/ Motor/ Pump/ Solenoid Valve/ Heater/ Circuits Boards/ Blower Controller
are considered as Electronic/Electric Components.

# As an exception to Electrical / Electronic Components, Patio Urinal sensor
(24199IN*) will have commercial warranty on Sensor/ Solenoid Valve / AC
Adapter for 1 year.

Fittings comprise of spares/accessories of Sanitaryware and Bathing Products
and include such as fill valve assembly, flush valve assembly, valve body
assembly, control stop assembly, water circulation assembly, air actuation
assembly, jets, dial, rim, chromatherapylights.

*** Comprises of coloured band layer on vitreous china products.

Kk

Contact us at:

Kohler India Corporation Pvt. Ltd.

6th Floor, Office Tower, Ambience Island,

NH-8, Gurugram, Haryana - 122002

Customer Care : (Monday-Saturday from 08:00am to 08:00pm)
Toll Free : 1800-103-2244

Email : indiacustomercare@kohler.com

Website: www.kohler.co.in

For specific product warranty details logon to www.kohler.co.in/warranty for
India and www.kohlerasiapacific.com for rest of the markets.
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